Sample Mid-Travel E-mail Template

Dear (First Name),

Ciao! We are thrilled to have you travel to our exciting destination and hope that you are
finding your travel experience enjoyable while learning more about our destination.

We would like to take this time to ask ifthere are any questions or concerns that you would
like to share. Please know that our goal is for you to get the best out of your travel
experience and your feedback is vital to us giving you the best experience possible.

Also, if you have not already done so, please be sure to complete your Mid-Travel Survey
issued by the Passport Program Administrator. Completion of this survey allows them to
better evaluate your travel experience and improve the Passport Program.

Once again, we are excited to that you choseto travel to our destination and hope we are
providing you with an exceptional travel experience.

(Your Name)

(Signature Info)



